Copy of letter sent by SGRA to RBK 
Mr I Buzza

Royal Borough of Kingston Council

Development Control

Guildhall 2

Kingston Upon Thames

Surrey

KT1 1EU

2nd March 2009

Dear Mr Buzza

Planning reference number: 08/12596/FUL

We are a long-established Residents Association covering 14 streets in the Spring Grove area of Kingston (please see more detail and a map at the end of this letter).  We are writing in connection with the application for change of use of Survey House, 51 Portland Road, from offices to day centre as we would like to highlight some concerns that have been raised by residents in the area.

Since time has been short – we only became aware of the application very recently when we were contacted by a concerned resident in Portland Rd – and since we understand the deadline for commenting on the application is 3rd March we have not been able to conduct any sort of formal survey into local opinion, but the main concerns that have been expressed by residents to some members of the committee are as follows:

· The proposed location of substance misuse rehabilitation centre would be close to facilities for vulnerable groups (sheltered housing and a primary school) and in a predominantly residential area.
· Survey House is not close to public transport – and the proposed use will have many more visitors than the previous offices; only 2 car parking spaces have been allowed for 7 staff and possibly 16 clients attending daily
· The permanent change of use would allow much higher dependency / even less appropriate uses in the future
· Even if the area immediately outside Survey House is monitored, there is a risk of visitors “loitering” elsewhere in the Spring Grove area and not being monitored by CRI
· A difficult to describe concern is that location of such a service, running 6 days each week, with clients and staff coming into the locality, will be damaging to the community “feel” of the area
· There could be various potential negative impacts of the locality becoming known for the substance misuse services located in it
Residents have also indicated that they find it hard to believe that there are not more suitable locations for the proposed services e.g. not a predominantly residential area and with better public transport links for people across the whole RBK area.   CRI have indicated that DAAT had found the office and consider it suitable, but it is unclear whether DAAT considered community interests / concerns or whether they have looked elsewhere (and if so why they have failed to find a less contentious facility).
 
Residents do not feel that the planning process has been as helpful (informative) to them as it should have been.  RBK has not attempted to involve this Residents Association which together with the tight timescales has made it difficult for us to discuss / consult with the local community as much as would ideally be the case given the importance which a lot of people attach to the matter. 

The majority of the residents who have contacted us are strongly against the application.  However if it were to be granted, we request that consideration is given to the following issues:-
· Limit on hours of operation (to reduce the impact on the availability of residents’ parking) 
· No signage to be placed on outside of the building referring to the use of the building
· The change of use to be granted for a temporary period only (e.g. the 3 years’ lease that CRI has on the building) so that further applications would have to be made in the event of a new occupier or higher dependency use in the future, use otherwise reverting to office use
· The facility to be appointment-only with no drop-in facility, so that visitors are kept to a minimum and only attend at scheduled times
· No medical facilities to be provided – it is understood that the centre is only to be used for counselling, group therapy and comparable treatments
· Assurance being given by CRI as to the enforcement of appropriate code of conduct / zero tolerance policy for users of the facility
· Commitment from local police that they have sufficient resources available to manage any problems that arise as a result of the opening of the new facility
We understand that a number of residents will also be contacting you on an individual basis on this matter. Thank you for taking the above points into consideration

Yours sincerely








Background to the Spring Grove Residents’ Association

The organisation was founded in the 1970s and now includes 660 households in 14 streets in the Grove Area of Kingston.   Our objectives are to:


· preserve and improve the local area

· maintain contact with Local Authority Councillors and Officers, the MP, other local residents associations and with the University

· organise and help in social and community events

· disseminate information on local activities, issues and developments through a bimonthly newsletter, which is delivered to every household in our area, through our website, and through the Annual General Meeting to which all residents are invited and which is also attended by the MP, local councillors and representatives of the University and the police.  The members of the SGRA committee are elected at this meeting.
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